
Your Commercial Team 
... at your service from contract through closing! 

 
Management 

Marcia Lawless - Assistant Vice President 
mlawless@firstam.com 

(248) 540-4102 Ext. 
2504 

Deonna Cruz - Assistant Manager, Commercial Division 
dlcruz@firstam.com 

(248) 540-4102 Ext. 
2608 

Account Executives 

Tom Delaney - Senior Account Executive 
tjdelaney@firstam.com 

(248) 703-2558 

Patty Meadows - Senior Account Executive 
pameadows@firstam.com 

(248) 760-4102 

  

Order Processing/Status/Copy Requests/Revisions/ Title Updates 

Customer Service: bhccustcare@firstam.com 

Tiffany Tollis - Receptionist, Department Assistant 
ttollis@firstam.com 

(248) 540-4102 

Closing Department/Underwriting Issues 

Kelli Hines – Senior Commercial Examiner 
kahines@firstam.com 

(248) 433-7659 

Donna Lipinski - Commercial Closing Officer 
dlipinski@firstam.com 

(248) 540-4102 Ext. 2504 

Donna Wilcox - commercial closing officer 
dswilcox@firstam.com 
 

(248) 433-8849 

Theresa Golding - Commercial Title Officer 
tgolding@firstam.com 

(810) 953-5172 

Pat Flinchum - Commercial Title Officer 
pflinchum@firstam.com 

(248) 540-4102 Ext. 2585 



Teresa Zanotti - Commercial Title Officer 
tzanotti@firstam.com 

(248) 540-4102 Ext. 2587 

Tammy Leinenger - Commercial Escrow Officer 
tburgess@firstam.com 

(248) 433-7353 

Construction Draw Department 
bhcdrawteam.mi@firstam.com 
 

(248) 540-4102 Ext. 2503 

Bevin Markland 
bmarkland@firstam.com 

 

Barb Hughes - Contact Person 
bghughes@firstam.com 

(248) 539-5089 

Final Policy Department 
(248) 540-4102 Ext. 2590 

 
Carol Hollenbeck- Senior Title Examiner 
chollenbeck@firstam.com 

 

Legal Department 

Fax: (248) 292-1566 Phone: (248) 446-2320 

Dennis Haggerty- Attorney  
dhaggerty@firstam.com 

(810) 522-0019 

Tammy Yeagle - East Michigan Legal Department Manager 
tyeagle@firstam.com 

(810) 522-0010 

 


